
Questions

Level 3Money Matters

1. How much VAT is added to a bill for £8?

2. If your credit card is stolen, what is your liability for fraudulent use during the time
it is unreported?

3. What has ‘Chip and PIN’ to do with credit card fraud?

4. Once the consumer has paid a fraction of the total hire-purchase price, the goods are
protected from repossession. What is that fraction?

5. A credit broker advertises ‘CCJs no problem?’ What is a CCJ?

6. How much does it cost a husband to see his wife’s report in a credit reference agency?

7. Sometimes a credit reference report can be wrong. What can the consumer do
in that case?

8. Why do banks have special arrangements for house purchases by Islamic customers?

© copyright 2004 General Consumer Council


